The Gatehouse Centre
Hareclive Road

for mofhers Rristol, BS13 9N

support@mothersformothers.co.uk
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How we promise to work with you

- We will clearly explain what information we need from you and why.

- We will help you identify which of our services bbest meets your needs
and offer clear guidance on what these services can provide.

- We can give you information about services or other organisations
and help you to access these.

- Our website and social media sites are regulary uodated and we will do our best to respond to
you within 24 hours.

- We welcome feedback and will make changes to our services based on what you tell us.

- We have a fransparent complaints procedure if our services fall below our promised standards.
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“We are warm, friendly, respectful
and non-judgemental.”

- Our venues follow Covid-19 secure guidelines and risk assessments are in place for all of our services.

- Our services are confidential however we follow a safeguarding procedure to protect the welfare of
children and adults with needs for care and support. In certain circumstances we may need to share
information with our safeguarding leads and other professionals as appropriate.

- We welcome feedback and will make changes to our services based on what you tell us.

_ s
for Voluntary Ses




